
Automating
our QA with
ChatGPT
Early Results



What We are
Doing
We are in beta to use ChatGPT
to fully automate our QA
processes.  

This means using the actual
QA form that our internal QA
teams use to score out agents. 



Scoring Method

Sales Calls
Retention Calls
Provider Calls
Service Calls

This beta test was done with a client
that uses a 200pt scoring system
with 4 different types of calls, all
having different nuanced scoring
which AI needs to recognize

HERE ARE THE RESULTS GIVEN
(with some questions I asked GPT
as well)



Call Summary With Sentiment 1.



2. Agent Improvement Areas



3. Actual Scoring form Breakdown



Question 1
"Go into more detail about where you

took points off"



Question 2
"What verbiage was not 

used properly"
 



Question 3
"How do you know there was dead air

on the call?"
 


